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Understanding Digital Marketing

Digital Marketing is the use of the Internet and online-based digital technologies to promote
products or services. It has a broad scope, encompassing online channels such as: 

websites, social media, search engines, email, and mobile applications.



Benefits of Digital Marketing

 Accurate
targeting 

Measurable
results

Wider audience
reach

Cost
efficiency

Enhanced
interactive
interactions



How to Create a Digital
Marketing Strategy
Step 1: Define Your Brand Identity

Step 2: Choose the Right Digital Platforms

Step 3: Create Engaging Content

Step 4: Engage and Build Community



Customers interact with
brands through social media.

SMM can bring remarkable
success to your business.

Social Media
Marketing

Essential Digital Marketing Tools

Tools like WordPress, Wix, Shopify,
and Etsy allow artists to create

professional portfolios, sell
artwork, optimize for search

engines (SEO), and establish an
online presence.

Websites and 
E-Commerce

Services like MailChimp and
ConvertKit help artists connect

directly with their audience,
send newsletters, and promote

new artwork or exhibitions.

Email 
Marketing



Useful for tutorials
and storytelling.

Best for showcasing
artwork visually.

 Great for engaging with
audiences and building

communities.

Social Media Marketing

Instagram & Pinterest Facebook & TikTok Youtube



Sell art online with ease.

Websites and E-Commerce

Build a professional artist website.



Email Marketing
Email marketing provides a direct way to reach
and engage your audience.
It has a higher return on investment (ROI)
compared to social media.
Personalized emails build stronger relationships
with collectors and buyers

Encourage visitors to subscribe via your website and
social media.
Offer incentives like free digital art downloads or exclusive
previews.
Use email marketing tools like MailChimp

Building an Email List

Segment audience (new buyers, returning customers,
collectors, fans).
Tailor emails based on preferences and past purchases.
Use compelling subject lines and visuals.

Personalized Campaigns:

Track open rates, click-through rates, conversions.
Identify resonating content.
Refine campaigns for better engagement.

Analyzing Email Metrics



Creatives in Malawi Using Digital Marketing

Female creatives in
Malawi are

increasingly using
digital marketing to

showcase their
talents, grow their
brands, and reach
wider audiences,
both locally and
internationally.

Kim of Diamonds
Founder | Diamond Standard
MW

Temwa Gondwe
Founder | Temwa Music

Nthanda Manduwi
Founder | Kwathu Kollective

Theresa Phondo
Gospel Music Artist

Sangie (Angel Mbekeani)
Reggae Artist | Songwriter

Lambi Chibambo 
Founder | Lemila Studios



Call us
+265 991 85 07 49

Email
contact@digitalskillsforafrica.com

Social Media
@DS4Africa

Thank You

Department 
of Arts


